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OTBETCTBEHHOTIO 32 OPraHH3alHI0 H IpoBeAeHHE paﬁo'l’l:l no
obecrneyeHH IO AOCTYIMHOCTH o0beKTa H YCiayr aAJisi HHBaAJIHAOB,

NpoBeaeHHe HHCTPYKTAXKA IepCcoHaIa



1. OO01Me moJ1oKeHus

1.1. JlOoKHOCTHAST MHCTPYKIUSL OTBETCTBEHHOT'O 32 OpPraHU3aIMio ¥ IPOBEICHHE PabOTHI 110
00eCTeYeHNIO JOCTYITHOCTH 00BEKTa U YCIIYT U1l MHBAJIMAOB, POBEJCHNE HHCTPYKTaXKa C IEPCOHAIIOM B
JOUIKOJIBHOM 00pa3oBaTeNbHOM yupekaeHun (manee - OTBETCTBEHHBIN 3a OPraHU3aIMI0 U MPOBEICHUE
paboThI Mo 00ecHeueHHIo TOCTYTHOCTH O0BeKTa M yCiIyr), paspaboraHa B coOTBeTCTBUU ¢ llpukazom
Muntpyna Poccun ot 30.07.2015 Ne527u «OO0 yrBepkiaenun Ilopsaka oOecriedeHust ycaoBUM
JOCTYITHOCTH JUIsl MUHBAJIUJOB OOBEKTOB U IMPEAOCTaBISEMBIX YCIYyr B cdepe Tpyla, 3aHSITOCTH U
COLIMAJIBHOW 3alllUThl HACEJICEHHSA, a TaKKE OKa3aHWi KM IpU STOM HeoOXoaumMou mnomoumm» (c
n3MeHeHussMu ot 15.12.2022), [Ipukazom Munucrepcra npocsemienuss Poccuiickoit @enepanuu ot 15
Masg 2020 roma Ne236 «O06 yrBepxknenuu Ilopsiaka npuema Ha oOydeHHe 1O 0Opa3oBaTENIbHBIM
MporpaMMamM JIOIIKOJBHOTO 00pa3zoBaHus» (¢ u3MeHeHussMd Ha 17 wutons 2026 roma) (paszmen 1L
Ocob6eHHoCTH OpraHu3aluy 00pa30BaTEILHOM IEATEILHOCTH [T JIUI] C OTPAHUYEHHBIMUA BO3MOKHOCTSIMHU
3J10pOBbsI), IPYrUX IPABOBBIX aKTOB B c(hepe oOecreueHus: JOCTYMHOCTH OObEKTOB U YCIIYT.

1.2. OTBeTCTBEHHBIN 32 OpraHU3aIUI0 U IPOBEACHHUE PA0OTHI IO 00ECTIEYEHHUIO JOCTYITHOCTH
00BEeKTa U YCIIyT HazHauyaeTcs pykoBoautenem JJOVY (aanee - JJOVY).
1.3. WHeTpykuus 3akperuiser 00sS3aHHOCTH, MpaBa U OTBETCTBEHHOCTh OTBETCTBEHHOTO 3a

OpraHM3aIMIo0 U MPOBEJEHHE padoThl MO 00ECeYeHNI0 JOCTYIHOCTH 00bekTa u yciuyr B JJOY Bo Bcex
CTPYKTYpHO-(QYHKIIHOHAIbHBIX 30Hax JJOVY.

1.4. OTBeTCTBEHHBIN 32 OpraHU3aIUIO U MPOBEACHUE PA0OTHI MO0 00ECTIEYEHHUIO JOCTYITHOCTH
o0BeKTa U YCIIyT B cBoel paboTe pykoBoacTByeTcsi denepanbHbIM 3aKOHOM OT 24.11.1995 Ne 181-D3 «O
COLMaNbHON 3amuTe HHBaIUAOB B Poccuiickoit ®denepanuu» (B pemakuuu ot 29.12.2025), mHBIMU
HOPMAaTUBHBIMH IPAaBOBBIMU aKTaMH, JOKadbHbIMH akTamu JIOY, periaMeHTUpPYIOIIMMH BOMPOCHI
oOecneyeHns JOCTYIHOCTH JUI HHBAINIOB U NMPEAOCTABIAEMBIX YCIYT, HacTosmen MHcTpyKIuen.

2. O0513aHHOCTH OTBETCTBEHHOI'0 32 OPTraHM3AIUI0 U NIPOBeJAeHne PadoThI 0 00ecneYeHn 0
AOCTYITHOCTH 00BbEKTa U YCJIYT

2.1. Opranu30BEIBaTh BBIMOJHEHHE PAOOTHUKAMH HOPMATHBHBIX ITPABOBBIX JTOKYMEHTOB
(eneparbHOTO U PErHOHAIBHOTO YPOBHS, OPraHU3alMOHHO- PACIIOPSAUTEIBHBIX U JOKAIBHBIX aKTOB I10
BOIIPOCAM JIOCTYIHOCTH JUIS MHBAJIMIOB OOBEKTOB M IMPEJOCTABISIEMBIX YCIYT, a TakKe MpeInuCcaHui
KOHTPOJIMPYIOLINX OPTaHOB.

2.2. IlpeacraBnsaTh Ha YTBEpPXKICHHE PYKOBOJHUTEIIO NPEIIOKEHUS 10 HA3HAUYCHHIO
OTBETCTBEHHBIX JIUI] [I0 BOIIPOcaM o0ecTieueH s YCIOBUN JOCTYITHOCTH JJIsl MHBAJIHMI0B OOBEKTOB U yCIIYT,
a TaKkKe OMNpPEACIATh M NPEACTAaBIATh KaHAWAATYPHl COTPYIHHKOB, M3 4YHClIa PAaOOTHUKOB (B T.U.
CTPYKTYPHBIX TOJpa3/eeH i), OTBETCTBEHHBIX 32 Pa0dOTy MO BONPOCaM JOCTYMHOCTH JUIS MHBAIUIOB
00BEKTOB (30H IIEIEBOTO HAa3HAYCHUS, TOMEIICHUI) U YCIIYT.

2.3.  PaspabarpiBaTh, oOOecreuMBaTh COTJIACOBAHWUE U YTBEPXKACHHE METOJIMYECKHX U
MHCTPYKTUBHBIX JIOKYMEHTOB JUIS COTPYAHHKOB IO BOIpPOCaM OOeCredeHHs JOCTYMHOCTH OOBEKTa U
IPEIOCTaBISIEMBIX YCIIYT, CBOEBPEMEHHO TOTOBUTH M BHOCUTB B HUX U3MEHEHUS U JOMOJIHEHHS, IOBOIUTH
WX JI0 CBEACHUS COTPYIHUKOB OPTraHU3AIUH.

2.4. Opranu3oBbiBaTh  OOydeHHE  (MHCTPYKTaX, TMpH  HEOOXOAMMOCTH, TPEHHHT)
COTPYIIHUKOB, NMPOBEPKY 3HAHUH M yMEHHH COTPYAHHMKOB IO BONPOCAM JOCTYIHOCTH JUI MHBAJIHJIOB
0OBEKTOB U YCIYT.

2.5. Opranu3oBbiBaTh pabOTy MO MPEIOCTABICHUIO MHBAIUAAM OECIUIATHO B JIOCTYIHOM
¢dopme (¢ yueToM CTOWKHUX HapylleHUi (pyHKIMI opraHn3Ma HHBAJIUI0B) HH(pOpMAIMHU: - 00 UX MpaBax U
00513aHHOCTSAX; - O BUJAX MPEJOCTaBIAEMBIX yCIyT, GopMax, CpoKax, HOPSAKE U YCIOBUSAX JOCTYITHOCTH
UX MPerOoCTaBICHUS; - O paBWiIax npeaocrasiaeHus ycayr B JIOY; - 06 opopmiaeHnn HEOOXOIUMBIX JUIs
MOJIyYEeHHUS YCIYT TOKyMEHTOB, O COBEPIIEHUH JIPYTUX HEOOXOAMMBIX ISl TIOTYUEHHUs YCIIyT JelcTBUi (¢
OKa3aHHEM UM IIPH TOM HEOOXOJMMOM MTOMOIIIH).

2.6. Opranu3oBbIBaTh pabOTy MO: - COMPOBOXKICHUIO HHBAIN/IOB B 3/JaHNE U HA TEPPUTOPHUIO
JOVY (B T.4.: ¢ TOMOILIbIO PAOOTHUKOB: IIPU BXOJIE M BBIXOJIE HA OOBEKT, MEPEIABMKEHNUHU IO TEPPUTOPHU
00BEKTa, MOCAJAKH B TPAHCIOPTHOE CPEACTBO M BBICAAKH M3 HETO IMepeJ]] BXOJAOM B OOBEKT U Jp.); -



MH(GOPMHUPOBAHUIO WHBAIMIA O JOCTYIHBIX MapUIpyTax OOIIECTBEHHOTO TPAHCIIOPTA; - OKAa3aHUIO
COJICHCTBUS B BBI30BE CIIEHUAIN3UPOBAHHOTO TPAHCIOPTA, B TOM YHUCIE «COIMAIBHOTO TaKCH»; - TIO
BBI30BY CYpAOIEPEBOAUNKA, TU(DIOCYPIOTIEPEBOIUNKA, BEI30BY HHOTO BCTIOMOT'aTEIBHOTO MTEPCOHANA s
OKa3aHMsI MOMOIIM HHBAJIU/IaM, B TOM YHCJI€ COTIPOBOXKJICHHS 10 OOBEKTY (MPH HEOOXOAUMOCTH).

2.7. OpranuzoBbeiBaTh paboTy 1Mo obOecrneueHuto pomycka Ha Tepputopuio JIOY cobaku-
MPOBOJIHUKA MPHU HAJTUYWHU JOKYMEHTA, MOJITBEPKIAIOMIETO €€ CIeHUualbHOe 00yueHHe, BBIJAHHOTO TI0
yCTaHOBJICHHOU (opme.

2.8. VYyacTBOBaTh B OpraHu3alyd paboThl 10 OOCIEAOBAHUIO U MPEAOCTABISEMBIX YCIYT,
cocraBienuto Ilacmopra nocTymHOCTH OOBEKTa W YCIYT, BXOJWUTh B KOMHCCHIO MO TPOBEICHUIO
o0cIieIoBaHus M NMACIOPTHU3ALUHU 00BEKTa U MPEIOCTABISIEMBIX YCIYT, 00ECIIeYNBATh €T0 CBOCBPEMEHHOE
YTBCPIKACHHUEC PYKOBOAUTCIIEM U HAIIPABJICHUC B BI)IHI@CTO?[H_II/Iﬁ oprad BJIaCTH B YCTaHOBJICHHLIC CPOKHU.

2.9. VY4acTBOBaTh B OpraHu3alui paboThl IO OCYIIECTBICHUIO OLIEHKH COOTBETCTBUS YPOBHS
JTOCTYIHOCTH JUISI MHBAJIHIOB OOBEKTOB W YCIYT C HCIIOJB30BAHHEM TIOKa3aTesell JTOCTYITHOCTH ISt
WHBAJIUJIOB 00BEKTOB M MPEJOCTABISIEMBIX YCIYT B cpepe 00pa3oBaHUs.

2.10. VY4acTBOBaTh B COCTaBJICHHUH IUIaHA alaliTallii 00BEKTa U MPEAOCTABISIEMbBIX YCIYT JUIs
MHBAJIU/IOB.
2.11. Pa3pabarbiBaTh mpoeKkT rpaduka NnepeocHalleHuss U 3aKylKH HOBOTO 0O0OpyIOBaHUS,

BKJIIOYasi BCIIOMOTaTelIbHbIE YCTPOMCTBa, a TakXke CcpeAcTBa HH(DOPMHpPOBaHHS, B TOM YHCIE
nyOnupoBaHUs HEOOXOAUMOM AJIsl OJTyYEHHs! YCIYTH 3BYKOBOM U 3pUTEIbHOM (B TOM YHCIIE€ TEKCTOBOM U
rpaduueckoil) mHGOpMaAUK 3HAKAMH, BBIMOJIHEHHBIMH pelibepHO-ToueuHbIM mmpudtom bpaiinsg u Ha
KOHTPAacTHOM (OHE.

2.12. YyactBoBaTh B (OPMHUPOBAHMHM 3aKaza Ha pa3pabOTKy M B PACCMOTPEHUU
pa3paboTaHHOU MPOEKTHO-CMETHON TOKyMEHTAIlUU Ha PEKOHCTPYKIUIO U KallUTaIbHBIA PEMOHT 0ObEKTOB
C yd4eToM YCIOBHUH, 00eCledyMBAaIONIMX HMX IIOJIHOE COOTBETCTBHUE TPEOOBAHUSAM JIOCTYHMHOCTH ISt
MHBAJIUJIOB.

2.13. VYyacTBOBaTh B pa3pabOTKE M B PACCMOTPEHHHM TEXHUUYECKHX 3aJaHUN Ha 3aKyIKy
TPAHCIIOPTHBIX CPEACTB (TPAHCHOPTHBIX YCIYT) JUIsi OOCIY)XKHBaHUS TOJydaTerel o0pa3oBaTeIbHBIX
YCIIYT € y4eTOM TpeOOBaHUMN JOCTYITHOCTH U1l HHBAJIUIOB.

2.14. OcymiecTBISATh KOHTPOJIb 32 COOMIOICHHEM TPEOOBAHMI TOCTYITHOCTH JJISI MHBAJIUJIOB
IpU TNpPUEMKE BHOBb BBOJUMBIX B OJKCIUIyaTallMlO, a TakKe MPOIIECAINIMX KamUTaJlbHbI pPEMOHT,
PEKOHCTPYKIUIO, MOJIEPHU3AINIO OOBEKTOB HEIBUKMMOIO UMYIIECTBA OPraHU3aIl|H.

2.15. CucremaTH4ecKd TOBBIIIATh CBOIO KBaJM(UKALMIO IO BOMpPOCaM OOecreueHus
JOCTYIHOCTH /17151 UHBAIUJIOB OOBEKTOB U YCIYT.

3. IIpaBa 0TBEeTCTBEHHOI'0 32 OPraHU3ANUIO U NIPOBeJeHUE PA0OTHI 0 00eceYeHH 0
AOCTYITHOCTH 00BbEKTa U YCJIYT

3.1 KoHnTponupoBaTh ocyIiecTBiieHHE Mep, HalPaBICHHBIX Ha 00eCleYeHHE BBIMOIHEHUS
TpeOOBaHUI:

- @enepanbHoro 3akoHa ot 24.11.1995 Ne 181-®3 «O coumanbHOM 3alllMTe WHBAIWAOB B
Poccuiickoit @enepanun» (B pepakuuu ot 29.12.2025),

- [Ipuxaza Muntpyzna Poccun ot 30.07.2015 Ne 527n «O6 yrBepxkaenuu Ilopsinka oGecnieuenus
YCIOBUHM JOCTYITHOCTH TSl HHBAJTUIOB 0OBEKTOB U MPEIOCTABISIEMbIX YCIYT B chepe Tpyaa, 3aHATOCTU U
COIIMANIFHOM 3alllUThl HACEJICHHA, a TaKKe OKa3aHWid WM TpPH STOM HeoOXoauMoul momomm» (¢
n3MeHeHusMu ot 15.12.2022),

3.2. [IpuHNMaTh peleHusi, B Ipeaeiax CBOeH KOMIETEHIINN; KOHTPOJIUPOBATh COOMIOICHIE
COTPYIHMKaMHU JEHCTBYIOLIETO 3aKOHOJATENbCTBA, a TaKK€ OpPraHU3alMOHHO-PAaCHOPSIUTEIbHBIX
JOKYMEHTOB, JIOKaJIbHBIX aKTOB MO BOMpPOCaM OOecledyeHHs! JOCTYIMHOCTH Jii MHBAIUIOB OO0BEKTa U
MPEAOCTABIISIEMBIX YCIYT.

3.3. B3anmMoselicTBOBaTh € JOKHOCTHBIMU OTBETCTBEHHBIMU JIMLIAMH, COTPYJHUKAMH U
BHEITHUMH CTPYKTypaMH TIO BOIpocaM oOecreueHusl IOCTYMHOCTH MJisi WHBAIUIOB OOBEKTa U
MPEAOCTABISIEMBIX YCIYT.



4. OTBeTCTBEHHOCTh OTBETCTBEHHOI0 32 OPraHM3alUMI0 M IpoBeJdeHHe PadoThl IO
o0ecre4YeHNI0 JOCTYITHOCTH 00BbEKTA B YCJIyT

4.1. OTBETCTBEHHBIN COTPYIHHUK 332 OPraHU3ALHUIO0 U MPOBEAECHUE PAadOTHI MO 0OECIECUYECHUIO
JOCTYIHOCTH OOBEKTa W YCIYyT HECET IMEPCOHAIbHYI0 OTBETCTBEHHOCTH 32 BBINIOJHEHHE HACTOALICH
NHcTpyKMy B yCTAHOBJIEHHOM 3aKOHOM IOPSJIKE.

5. BzaumooTHOoOmeHnusi. CBA3M 1O JO0/LKHOCTH OTBETCTBEHHOIO 3a Opramms3anulo M
MpOBEACHUE paﬁoTI)I 1o o0ecrmeyeHn 10 AOCTYITHOCTH o0beKTa u yciayr

5.1. TIpeacraBnser JJOY B MECTHBIX IrOCYlapCTBEHHBIX M OOLIECTBEHHBIX OPraHU3aLUAX IO
BOIIpocaM oOecnedeHus JTOCTYMHOCTH OOBbEKTa M YCIyr MHBAJIUAAM, a TAKKE OKa3aHWs UM IOMOILH,
00yuYeHUs: COTPYTHUKOB.

5.2. Tlonmy4aeT oT pykoBomuTeNss MH(YOPMAIIMIO HOPMATHBHO-TIPABOBOTO W OPraHU3aIMOHHO-
METOAUYECKOTO XapaKTepa, 3HAKOMUTCS MO PaCIHUCKY C COOTBETCTBYIOLUIUMU JOKYMEHTAMU.

5.3. Cucrematnueckn oOMeHHBaeTcsi HH(poOpMammend 1o BOMpocaM, BXOISMIIUM B €ro
KOMIIETEHIINIO, C OTBETCTBEHHBIMH JIOJDKHOCTHBIMH JIMIIAMH, COTPYIHUKAMH.

5.4. Tlepemaer pyKOBOIUTENIO WH(POPMAIINIO, TOJYYCHHYIO Ha COBEIIAHUSIX U CEMHHapax
Pa3IMYHOTO YPOBHS, HETIOCPEACTBEHHO MOCTIE €€ MOJTyYeHUSI.

5.5. TlpencraBnser pPyKOBOIWUTETIO MHUCHBMEHHBI OT4YeT O BBHITIOJHCHHH MEPONPUITHH IO
OpraHM3ali U MPOBEACHUIO PabOThl MO OOECHEeUeHUIO TOCTYMHOCTH OOBEKTa M yCHyr, OOydeHUs U
WHCTPYKTUPOBAHUIO PAOOTHUKOB U JIP.

5.6. [lesATeIbHOCTh OTBETCTBEHHOTO 33 OPTaHU3AINIO U TIPOBEJACHNUE PAOOTHI IO 00CCIICUCHHUTIO
JOCTYIHOCTH O00BEKTa U YCIYT CTPOMTCS HAa OCHOBAHMU HACTOSIEH MHCTPYKLNHU, KOTOPAsk MOXKET OBITH
W3MEHEHA U JIOTIOJTHEHA C YIETOM CTeIu(UKN padOTHI.
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